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The Best Western York Pavilion Hotel has 7 meeting rooms all located on the ground floor and all benefit from natural daylight, many with beautiful outlooks.  

The Hotel a Grade 2 listed Georgian building retains many of its original features and is the most distinctive in the area.  Whatever type of conference you are currently planning, here at The Pavilion we have a wide range of facilities & services to suit your requirements. Our meeting rooms can accommodate up to 130 delegates with daily & residential rates available. 

Call our conference office on 01904 622099 to discuss your requirements or e-mail conferences@yorkpavilionhotel.com   

We strive to maintain a reputation for creating a venue of uncompromising style and originality, with a commitment to providing the highest standards of service and hospitality. Relax and unwind in our creatively inspiring venue, we guarantee to get it right first time and every time. 

· A choice of air conditioned conference suites

· Ideally located in a superb position in the historic city of York, 

· Just minutes from the A64 and A1M  

· Ample free on site parking.

· Complimentary free WiFi

· Award winning food and superb choice of wines 

· Business support services for the duration of your conference

· A dedicated conference partner for the duration of your conference

· A total of 57 spacious en suite bedrooms all recently refurbished. 

· We also offer 6 Self Contained Apartments; Ideal for residential conferences; complete with module kitchen and Broadband Internet.
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Conference Tariff

£40 - Day Delegate Rate

Includes room hire, LCD projector, delegate name cards, writing paper & pencils, overhead projector, screen & flipchart, Wi Fi internet access.

Pastries on arrival, 3 servings of tea/coffee, 2 course hot & cold buffet lunch, selection of homemade afternoon cakes, bottled water & sweets.

£135 - 24Hour Delegate Rate

Fully inclusive of the above, plus

3 course dinner, overnight accommodation and full Yorkshire breakfast.

Additional Equipment Hire

Prices Per Day

LCD Projector




£75.00

Extra Screen




£35.00

Extra Flipchart




£10.00

TV/Video




£50.00

Lectern




£30.00

Extras

Pastries




£2.00

Bacon Rolls




£3.95

Afternoon Cakes



£3.50

Bottled Water
Still/Sparkling


£4.95

Tea/Coffee Serving



£2.20 

Activities 

We would be happy to arrange any additional activities you may require during your stay at the hotel.  The following can all take place with easy reach of the hotel.

Golf




Ghosts walks of the City of York 

River cruises



Guided tours of the City

Shopping at the Designer outlet 
Team Building activities

Directions 

A1M > A64 > A19

York city centre 1 mile

Harrogate 22 miles

Leeds 29 miles  

Booking could not be easier.  We would welcome the opportunity to discuss your individual requirements and assist you in ensuring your event is a great success.  Please contact the Conference Office, to check availability and discuss rates.

Special Healthy Summer Offer - £ 30.00 DDR 

Offering special rates for June, July, August & September 2010 for Day Delegates at £30.00 per person to include room hire, LCD Projector, delegate name cards, writing pads and pencils, overhead projector, screen and flipchart and complimentary WIFI internet access.

This special offer includes Fresh Fruit Kebabs to start your day.

Healthy 2 Course Buffet – Sample menu – Chicken Caesar Salad with Locally Sourced Chicken, Poached Salmon Fillet with Sand Hutton Asparagus & Hollandaise Sauce, Buttered New Poatatoes, Roasted Peppers filled with a Tomato & Lime Cous Cous, Baby Plum Tomatoes & Mozzerella Skewers with Balsamic & beetroot glaze, Lemon & Vanilla Cheesecake, Homemade Banoffee Pie, Chocolate Eclairs filled with Fresh Vanilla Cream, Fresh Fruit Platter.

Jam Donuts or Ice Lollies in the afternoons.

Lovely outside garden areas to enjoy you lunch and coffee breaks

This offer is available during the months of June, July & August, minimum numbers of 10. 

Sample Conference Hot and Cold Buffet Lunch  

Carved Honey Baked Ham

Roasted Chicken Pieces

Courgette & Gruyere Tart

Roast Sirloin of Beef

Roasted Baby New Potatoes 

Mixed Dressed Leaf Salad 

French Bean, Black Olive & Egg Salad

Chefs Hot Dish of the Day

Chef’s Dessert of the Day

Fresh Fruits
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 Sandwich Conference Lunch  

Selection of open and closed sandwiches

& Crudities, Fries, Cakes & Sliced Fruits
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Sandwich Working Lunch 

Selection of open and closed sandwiches

& skinny fries

The above sample menus include a vegetarian choice and healthy eating options, we are always happy to tailor our menu choices 

to the specific needs of your delegates.

Conference Booking: Terms & Conditions

All conferences booked at the Best Western York Pavilion Hotel by the client shall be subject to the following:-

1.  Numbers attending

a)  The client shall give details of final numbers attending the conference when requested by the Hotel and, in any case, not less than one week beforehand.  The acceptance of any increase over the previously advised numbers will be at the York Pavilion Hotels discretion.

b)  Where the booking includes accommodation, full details of the number of persons staying, together with the type of accommodation and length of stay must be stated, in writing, no less than fourteen days prior to the date of arrival or sooner if requested.  The names of those occupying each room must be given, in writing, at least one week before the start of the booking.

c)  The York Pavilion Hotel reserves the right to charge, in full, for any decrease from the final numbers given but in any case, the minimum chargeable number of detailed on the function sheet will apply.

2.  Information

The client shall provide, on request by the Hotel, all such information which is available in relation to the function as may be necessary to enable the York Pavilion Hotel to make a fully informed assessment of its obligations to provide the services.

3.  Charges

a)  Account facilities will only be granted to those companies which have established credit facilities in advance.

b)  Settlement period 14 days upon receipt of invoice.

c)  The client agrees to pay all Pavilion charges on the due dates failing which, interest will be charged at 2% over York Pavilion Bankers Base Rate.

d)  Any function for which advance payment is overdue by more than seven days may be cancelled by the Pavilion Hotel and the cancellation fees detailed in clause 7 will become payable immediately.  

e)  If there are any queries on any part of an invoice, the client will pay the undisputed balance of the sum owing on the date due and the remainder on resolution of the query.

f)  The Pavilion Hotel reserves the right to withhold or withdraw credit facilities at any time without notice.

4.  Advertising

If the general public are to be admitted to the function, the client should not use the Pavilion Hotel name or trademark without it’s prior written permission and must show all tickets, posters and advertising material to the Hotel for it’s approval in writing.  In all other circumstances this information should be provided if so requested by the Hotel.

5.  Clients use of the Hotel

The client and persons attending the function shall:-

a)  Comply with all Licensing, Health and Safety and other regulations relating to the Hotel.

b)  Not bring any electrical or other equipment into the Hotel, without the Hotel first making sure it complies with the “Electricity at Work” regulations.

c)  Not bring any dangerous or hazardous items into the Hotel and remove any such items promptly when requested to do so by a member of the Hotel management or any other authorised person.

d)  Not affix any materials onto the Conference Room walls with Blue Tack/Drawing Pins or Tape.

e)  Not consume any food or drink on the Hotel premises not supplied by the York Pavilion Hotel or its authorised caterers, without the York Pavilion Hotels’ prior written consent.

f)  Not act in an improper or disorderly manner, leave promptly at the appropriate time and comply with any reasonable requests by the York Pavilion Hotel staff.

Any person or item in breach of these conditions may be refused admission to or be removed from the Hotel.

6.  Cancellation by Pavilion Hotel

The York Pavilion Hotel may cancel the bookings under the following circumstances:-

a)  If the Hotel or any part of it is closed due to circumstances outside of its control.

b)  If the client becomes insolvent or enters into liquidation or receivership.

c)  If the client is more than 30 days in arrears with any payment to the Pavilion Hotel.

d)  To avoid a breach of these conditions.

e)  If it might prejudice the reputation of or cause damage to the Pavilion Hotel.

f)  In such an event, the Pavilion Hotel will refund any advance payment made but will have no further liability to the client.
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7. Cancellation by the guest

Cancellations made over 12 weeks before the date of the conference or meeting may incur a cancellation charge of up to 25% of the total booking value.  Cancellations made 12 weeks before the date of the conference or meeting will incur a cancellation charge on the total booking value as shown below.

6 to 12 weeks

25%

4 to 6 weeks

50%

48hrs to 4 weeks

75%

48hrs or less
              100%

In every case, if the Hotel is able to re-let the room(s), the resulting revenue will be deducted from the cancellation charge.

8.  Liability

a)  The York Pavilion Hotel will be liable to the client and/or persons attending the functions for injury to persons or loss or damage to property only where and to the extent that it has been negligent but otherwise will be under no liability to them whatsoever.

b)  The client will be liable for any loss or damage to the York Pavilion Hotel property including walls, light fittings and equipment (including items hired for their use) or injury to any persons including York Pavilion Hotel staff and shall indemnify the York Pavilion Hotel against any loss or liability (other than the York Pavilion’s liability in (a) above, arising from the function.

9.  General 

a)  The York Pavilion Hotel will take all reasonable steps to full fill the reservation to the best of its ability and in accordance with the details provided.  However, it reserves the right to provide alternative services of at least an equivalent standard at no additional cost to the client.

b)  The client shall not be entitled to assign the booking to any third party or utilise the Hotel’s facilities, other than for the purpose stated overleaf, without the York Pavilion Hotels’ prior written approval.

c)  The York Pavilion Hotel reserves the right to pass onto the client any additional costs incurred by them in respect of goods and services requested during the course of the function or caused by the client not adhering to the agreed times for services.

d)  Whilst the York Pavilion Hotel has taken all reasonable steps to ensure that the information contained in its brochures, tariffs, leaflets and advertisements is accurate, it reserves the right to alter, substitute or withdraw any service, facility or amenity without notice if necessary.

e)  Notwithstanding anything contained in these Terms, the York Pavilion Hotel will not be liable for any failure to perform its obligations to the client in whole or part as a result of any of the following circumstances;

1)  Strikes

2)  Other industrial action(s)

3)  Fire at or near the Hotel

4)  Flood at or near the Hotel

5)  Civil unrest, dispute or commotion

6)  Act of God

7)  Legal action against the company, not resulting from its negligence, preventing the supply of services

f)  No variation of these conditions shall be effective unless in writing and signed on behalf of both the York Pavilion Hotel and the client.

g)  This agreement shall be subject to the law of England.

10.  Customer Service

Whilst every effort is made to ensure your Conference is a great success, it is essential that should you have a problem, you notify a member of staff, who will inform the Duty Manager.  The Duty Manager will endeavour to put things right as quickly as possible.  Should the opportunity not be given to rectify any problems, no liability will be accepted after the event by the Hotel.

11. All bars and alcoholic beverages services ceases at 12.00 midnight prompt.  Applications for extension until 12.30am can be applied for in advance in writing to the Proprietor.  Permission for an extension for your function will be confirmed back in writing by our Proprietor.

Signature………………………………    Date…………………………………
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